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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

I

Ig GIETRT JTTIHT 37T &l @ISl o IR & G | §H7 e § foh 3T Tg 571 of T 7
ST 8 HTH HIAT & R 3T T R ST Hha ITeed T Tehed ¢ | 5 GIREcThT I
W, d1feh Ife 319k §16 H PIg e &f, dl 31TT GIaRT SHehT FHTETT Y Tohd & |

HTHITIAT Medi-Cal gd-RIfecar 9iameT (Denti-Cal)

Medi-Cal, WWT%WW%WEHWHTW%:QA«% T hH-ATITT dTell
TATELT CEHATA YaTed AT ¢ | & ot Medi-Cal & ATETH ¥ el foht I 8, [ Denti-
Cal 3 hgr SITaT &1 €0 AATT YT et o FIT 3T9ehT 379 & WETdT &Y 37911 Medi-Cal
ITH 9gaTel 99 (Medi-Cal Benefits Identification Card, BIC) W&TeT =T g191T| 3T9hI Denti-
Cal & ToIT 37619T & 3MTACsT el I AT el ¢ | Gl T TATELY, GHIY TAELT T Th
HEcdqOT TGEAT & | Denti-Cal FYITs & 3779k &l ol FG€Y Wt o foIT &S FaTd M &
319 3791 Denti-Cal @181 & TR IH ITed X Hehd ¢ 519 3T

o 3TY UG SIEIT dTell ha HATIHT &l ITed et & foIT Denti-Cal G- RAIfhcdsh &
feara §

o [AITAT I & 319t Denti-Cal gd-Rifehcaes ol T&@TA &, 87er &1 3T9h! 379eT &It
H P GATTA A @

o Tidl HT TWHTST & X F 3197 Denti-Cal gd-RIfhcde I TATE &1 Tolel Y (ST
sifRIeT 3R AT T

e 3T ThTHCT 13T H IEd g, ol 31TIhI & I8 c@HT (Dental Managed Care,
DMC) & AT fohaT ST 3R 319k & SEHT TISTell o sicdeh H Udh G- [dfchedeh ol
Iiar SirweT| Jfe 379 @rg Uioted SHI3Er 7 I8d &, a 3T DMC # gTidl 81T AT Denti-Cal
# TE1T e ehd & | I 3T DMC H STl 81d &, oY 31T9eh SaRT TIeAT AT Tolled 3T Teh
& 1S 3R JTIRRT AT STRRT F9TT | 31 TefY F3fear #, 3MIepr 379sT Medi-Cal @memeif
gl T T STATIT &b Gl TThedT SEHTel TR & 3R 319 39T Ge, &7 & fafhcas
T Tl &, Ife a8 Denti-Cal Fisha & @ g3 AT §S T
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5 faaROT-giedehT T 3T HF F

T 38 ATt faaor-gfedent @ i o @ 3R €411 @ 9¢| g Sicll § & Denti-Cal
SIITH & 1A HAT & | 58 [daR0T-giEcTehr H Hgea ol ST=TehRT A &:

o Medi-Cal GaRT X & ¥aTT

o &d RAfFcar &8 ured H{

o 3 HIVI3T # AT hdd ITed i

o 39 SR 3R TFFAGTRAT

o TAPIT HE

o Medi-Cal & dgd &d-Tafehcar am3it & aR 7 317 AgcaquT SRy

5H Gl H F T Asal HT SEAATS fohaT IAT &, ST 3T IAT gled TR

Denti-Cal Medi-Cal &d-fafshear 'QEIT-%T:DT—%WW
: Medi-Cal &d-TfeheaT @Tsit a1 3a7eh 3fRehd gfafaifer &
3T, 39T, AT, H, amemeft e ar
A, &, eAR Denti-Cal & fSish X g
YT &d-RAfRcas Denti-Cal gd-Rfhcaes, IS 3119 319 & @A &
fovgeaa §

I5G 28 TX T g - RfrenT areg 3R 31 IRETSTE” 31e7TeT 1 9| SHA 0 TS arsal
&I gUIe &, [T Denti-Cal W3 & AW AT dhattehl 31T &

gAY HY IS L
EelTpIeT TaT g

YT AT ehg; (TSC) o 3O AIHAR H YehdR eig 8:00 SoT I ATH 5:00 ST cleh JTIhT
HEC & SIS § | T T 9igdl # TSC ¢ W@alT ¢ | TG 3Tk 1S T2 §, ToTetehl e 59
qiEcTehT 7 STET o 1T B, oY AT g4 TgT il
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Denti-Cal &P\ ¥ar1 Fg:
1-800-322-6384

Tefitaee TS (TTY):
1-800-735-2922

Ig el AT &1 TSC HAARY & Rifeheqen & ard STt @ Faferay 3maes fanedy off oreat o
3cl & ohd ¢ | 89 [Aeafaf@a & arer 3mgdr gg—ar s @d &

o Denti-Cal &d-TafehcHen AT [Feifeieh I Goat 3

e Denti-Cal W1IH & IR H AT T2

o  TIehd IT 3TEAIh QaT3f & IR H SATeThRT

o CUTEITcHS AATHT I 3TcTEIAT

. W@ﬁ@ﬁ%ﬁtﬁﬁﬁﬁﬁﬁ@ﬂ%ﬁﬁml
STeFedl SiTer o forT #Herehrd o foT Ty el et AR QaRT T e
AT

e 3% el

TSC @ 7 hleT Y SITARRY fAT Tehcll 82

SIS 319 TSC T el A 8, Al 3T TIATTeld CollthieT OEeH & Faac gl SITuar| 379
faehedl & Ae] & TFT |

3T AFT & TR H THTT STARRT I T Thd g

o hdl ollH

o Tcc iBaRer & T F wsd Y

o 379 gidl & Aefad Repisd T ufaar AT

o HiGI Medi-Cal YIETEET o SR # AT ol
319 TSC HHAATRAT & HY ST X Thd & |
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HfarmIfear Medi-Cal & daT STsTet feRor-giedenr

Denti-Cal ¢ollthisT TdT she; &l Shiel Thlel hT TaH ST TGHY FAT &2

Denti-Cal TSC &1 &hiel Shiel &l e 3TTBT HHI HIHAR A sha g 8:00 STl F A 5:00
Iof deh T fr gaT §

- mwey

e & 315 & 3rarar ford) 31 HTST 37 919 el w{,a’rcrul grm?

e 3T 373l & 37eTaT fohdT 31 $TYT 7 ST T I8d &, Al TSC &Y el HL| AR TSC
HIHANT YT 3T 3R TATAA H AT, FT Tohd ¢ | AT 31T IS 3TeTeT SN Seld &,
TSC &R T FdTE fof 379 FieT T AT Aered §, TR I8 G §, g g Aeg &
forT g w1 81

TSC sh#aRY Ush TAT Denti-Cal &d-Tafehcdieh gaat # #T TRt Feg Y Fehdl o, ST 3T
YT STeldT g1 IT TS ehT JTThE TTh 3TTIehT HTNT H ST T 8l |

ST & BleT R Ed-RAfhcden @ &Tcl &, dl F37 Slg A fAT 377dTe T Tehcll 872

81| Afe; JTTehT GHTTNRA ShT ITarRTehcll & IT TN HaT3i & Heg WRT, o TSC Y diel HY| I
TR & |1 T AGE Y Favl &

T Ef-Taifehcreh & hraiTerd H SIS caferd A [T 31e7dTe T Hehell 572

81| afe 3maent Ea-fafecaan 3ahT $ITaT 3 aTet 78T o, A gt T frelt greeh &
e 7 31RISR B, TorEa HarcTen $1TT o7 gamfam enfier §1 39 TSC Y &iel Y Hevdl &
3R - RAfSheaT ersel Sl AT el H Hee g Ueh GHITNY T AT T Hehd! 8 | SHH, &c-
TRIfehcereh JTIhT 3TUehT FHelTehTcl & S # AT ST &, 3Tl SWHTST AToTall o TTSErRITT,
1 &d Ifhcden! & a1 T ATfAA & |

g 39 39T HeAThTd quuc‘l & 3 ca-Rfercas FRTET # 3TIa 39 T T
37eIATGH ATRT, Al 379 AT 379 G- fhcdes TSC T diel FX Thl ¢ | TSC JTTeT T
FfATATEr & Falere S, ST T $ITNT T JTeTdTe; Y HehclT 81|
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Denti-Cal dsd3e

# Denti-Cal dedTSC 8 §5?
319 Denti-Cal d9ETSE FT TGT & Tehd! o: www.denti-cal.ca.gov

Denti-Cal d9HTSC GX ieT Al SATeThRT AMTHA 672

Denti-Cal a5HT1SC # Medi-Cal S&ol WHITH & aR # Aot Jeh I Hgcaqul STeTeh &,
Sa# Aeafaf@a enfaer &

e Medi-Cal & foIT 3TdgsT AT

o TS SATeThII

o cd-Rfercar aTeT

o Cd-TfhcHe Gaa

o WA

o 3MFHY YW ST dTel 9T (FAQs)

o 3 SATARRY

o YR HU P

o UFUA
39! AT & & IS ST dTel T o Sk 3R TSC o rel-3hT TolithleT ey $T f&elar|

Medi-Cal & dgd &d-Rafercar Qar3iy &1 3UATeT T

H H gd1 93 fob a1 # a-RIfehcar Tar gred st & T g1 AT A6r?

31fTRr 9T ST Medi-Cal & 91T 81 ST 8, 3 &d-Tafhedr JaTT g1t & a1 8t &7 Sy §1
&d-RIfRcar AATT YTt ol & TIT 3T 37eTeT H 37TACeT ley T ITIThdT A8l &1 &
Fafercar JaTT e Fet & foIT 31T9RT 319 & UETdT ST 31917 BIC WeTe aet Sl

3G grafT| TS 3TTeh IS Y& § AT 31T T SATAAT ATgd & T T 3T Medi-Cal &d-
Fafercar g & et & forw ara &, af TSC i el &<
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HfarmIfear Medi-Cal & daT STsTet feRor-giedenr

Denti-Cal olTH

Tg JHTHTIT U ST ST T HIETC fIaoT FeTet T &, Sl Medi-Cal EaRT Hal HT 375
gl

Medi-Cal 91T & dgd i @ ed-fhedr oTd 39cled 872

17 STeTady 2018 T g SrerTiit & forw o=, omsr-gaely cae Hesl AreTaiaien & 18 &1 & o,
TERIAT HI5H IR ATt & e T X 3TeniRd 8id & www.denti-cal.ca.gov WX Denti-Cal
JedTSe W 3TaRed SRy off fArer Fondl 8
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g |mfaewd | v dgawad
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ToITgert* | TSR | Hafrar* (SNF/ICF)

A FHodTehet (3 AT A A X
) X v

TR TSR qreToT (3 3 a9 3R
Y 3W)

3raferes T1eToT (3 3 a9 3R
SHH 3W)

WETS TFad (AR § AHAUTH)

FR133

X

REeRfea (Fstgd et arel)
TATT - IHTH/FHuToTed/
ECACIEREIRD]

X
S SIS S S

X

AT H TG FT3eT

qgaigwaﬂeﬁa?r

AR3ENeeT Aot

3731 HT9T T &C hellTol

TOGrol {137 T & hallTel

37 STR

quT S=R

ARRAGEICGIAITCEIRICS
AT R Fordy

ANEANANANANA NP IA VAV U N A N U N N

N [ X[ X[ X[X[X[X|X|X

NI YAYAIAYAYEYAYA YA Y N A N A VR U N

ANEERNENENENENENP JANEN

HTATaFTaNT JaTd v v

HIAIE: SR AT & F 3941 & (S 38 Yclieh & A1y R &)
J6 28 TR g d-Tafehcd Asel i AR 3wy gRETIT eu |
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YT & -TAfehcadh 3T9en! IATEeT foh HleT H HATT Denti-Cal EaRT HaX § AR Sl &
A 8T § | 3T ed-Afhcaes Hafcdd 3UTR &7, 31 Medi-Cal WEITH & dgd 3T shisT
T QAT YT Y bl &, T 0TI el & 3TIhT FHee T Hehell 8| 3TeAT Tgell HeAThld &
GRTeT, 37911 BIC 3191 &T-fafehcash o1 fe@my, d1feh & 3mash & -fafshcwen omet ae g
qTed & Heh |

T 3T s AT § o Medi-Cal a¥ & Fax Fi 315 a-Rfehcar danit & faw
fehcTalT 37aTcTTeT ShaTT? AT Y T 3N TAERT o T 3ol 52

Tat T FaRa ed-Rfercar Aant f Fis a1 AT a7 81 21 a¥ T 39 3fF 353 F
e 8 Fe da-Rfshcar arsit & fAvw Medi-Cal [TdTe Uede SHelst a¥ & fav
$1,800 ufa cafFra a& DA &1 ga-Rafrcar daw, s AT &7 & 3maeas g,
$1,800 TYAT ¥ 31T T et &1 21 TTST AT 3T 37T 37 Tel 37 ATHITIAT & TIT g
aTes AT 6T 8, S AT FawT 7 B 8

T fAAY SR’ arer At & foe w1 srfaRera «mer g2

o Ay g 1 Bls, FaRd d-Rfecar dare @sf & fow @ 5| gTenfs,
I &A™ arer WAT Fr WY eI, caagiRep, ArAcas a1 HraaTcqs Fafa ar
Hohdl &, S &d-Afercdes ST TIeTuT et ST &THAT &l ARG AT 811 37 ATHAT 7, Ife
ga-Tafercas AT oar § [ &d 3R & forw i & eamares 3wy & sett wnfee, ar ea-
RifScdes Denti-Cal & TR AR

Tl & T FiT @ BRI 3qae 872

e 319 AT 3T9hT el 21 Y & a 37 & g, dl 31T YRS 3R 3maftre sire, 3uER, 3R
STg3siitec (Early and Periodic Screening, Treatment, and Diagnostic, EPSDT) 9I¥ITH &
ded 3faRad d-Rafshcar Far3it & 917 g Iohd & |

T A3t & AT FiT A Brae 3ueeT &2

i 3T areTadT &, 39T Medi-Cal &Y 8 Weh a7 &Y, aY 31T T3il ShaRd & Wishar3it &
UTed & Heel 8, Afes 3T 38 93T & fAT 310 |3t Denti-Cal TaRTSHaT3i &l 91 &
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

g | ST P STH cal o §1G 60 &1 deh ITaT STt SoT JAT3HT T UTeT et o 9T giafT |
3oToh GART S H ol & §1G, 3H HIG & 3id deh IEdT ST @l 8, [a#H 6041 feet 3mar g1

Denti-Cal ¢a-Rfercas

39 fREY Y Denti-Cal &d-Rfhcds Ea-Rfhcds JY &0 AT UeTe F:= & fT Medi-
Cal # AT §) & - FAThcHT S@eTer ITod Y Hehd & | &l SATerT A hiel Y IR IS
foh T d 3781 $f Medi-Cal TP &hc 8 3R T d 7T VAT AT TR i &1 AT 3H
TS I g AT HTTeh! Il of9T STT foh Denti-Cal TEITH 7 &d- A fehcden &l hd gaar ¢

# Denti-Cal &d-Rifehcaen $Ha §5?

319 fordr 8 Denti-Cal ﬁ-ﬁﬁﬂ?ﬁﬂﬂmgl 3119 379aY 879 & Denti-Cal &d-
Rfrcaa! A Wiela & Heg & fIT TSC Y il Y Tehd &1 37T Denti-Cal ITTTSE T ST
Denti-Cal &d-Tfhcae & 3iTTarsd ot 3@ Thd & https://www.denti-cal.ca.gov/find-a-
dentist/home 39 Insure Kids Now (523 Thsd #AT3) dadBe W 8T gd-TIfchcdeh dore
Tehd g https://www.insurekidsnow.gov/coverage/find-a-dentist/index.html

T G191 e, {T OHT &I-Tafehcdeh w18l fel 18T 8, St 8 &1 # Denti-Cal ol
¥
3191 817 F Denti-Cal &d-Rfehcaehl &l Wislel # #Agg, & folv, TSC I it HY|

Denti-Cal ZelwIeT darT Fe:
1-800-322-6384

eTFEe TS (TTY):
1-800-735-2922

Ry 72 St R Y Ry B STt g it T

39T Denti-Cal &d-Rfhcas 3maer Ay 3uaR & fov fnd 3 ca-Rifecas & o
AT HehcT & | EI-FRAfShcar A=t & A1 39l HATHd T Y F FeTIdT & fw TSC
il L
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

wﬁaﬁﬁ-ﬁﬁw@mﬁéﬁfﬁvﬁaﬁamm@

&1 95 ¥ Fellfeish Medi-Cal AT @t G@Y 3R &a-FAfehedm AT FeTel HidT| 3T 37eir
&d-Rfehcar Fafas & da de Far Tod &, T d 39 [Falfeldh HI Medi-Cal THHR et
o ToIT 3reTAfe foram aram & 3R Se7eht sha Rl Ya3it & BEd & ®9 & - Fafecar darw
e AT & | 31T 319 13T H [Folfae Tiote & eradr & foIT TSC &l el Y ohd &,
T 3T Denti-Cal ISATSE IR HT3ET TFerfelent shr I 4@ Hehd &: https://www.denti-

cal.ca.gov/Beneficiaries/Denti-Cal/Dental Clinics Serving Medi-Cal Beneficiaries/

F71 8191 Ife F W ea-Rfhcds & 919 S5, S Denti-Cal cd-Rifshcas a8 g2

Denti-Cal WWE&HW@WWﬁ%WﬁWWGﬁ Denti-Cal
PamH H AR g1 I 39 0F g Rfehcass & 9@ ST 8, S Denti-Cal & s1#ifoha 81
g, o 31kt FefY & -Fafehcar Jarsit & o sgerareT shea ghom|

8T 3T 0 oY off & Rifercaes = fe@r @ora &, 3 Denti-Cal & AHfoa & 3R AT
QAT 1 EHR FIa &1 TS 3T DMC AT H A TRd &, ar 319 fordly 3 &a-
FaIfehcaen o are JT STt T #1 3R i Fohd &

H 319eT ea-Rifohcaeh Y fohdsil IR d6of dehd] g?

&d Rafhcaen! ol Sgolet T Shis TYAT 8T & | 8Tellioh, fafdesT & RIfhcasl & T & 3TaR
WTCT e chl HATU § (3STX0T & AT, Fellfater (FrS)) | §ART goi1d ¢ fob 31T Denti-Cal &
Rifhcas & ScoT 81 &7 I FY |

Ush &l ad [RAifhcde o fe@rar A3 Ace $8 ST 8?

39 RITAT d-319 3R S@HTT & o0 T &Y ea- e o1 fg@ret 39 &g alilt &
oMY 3T ohd g

o 3119 37U 3eTell HeAThId & fT TAATAT 3eTEARE red T Fohel ©

o I 3TUS WV 3TN HT TR &, 3 39T AR ea-Rfercdes were aTg1 &7
GohdT, dl 3TT9eRT &d-Rifhcde &d-[aAveT Wietel # 39T Aee X IohdTl &
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

o 3 &d-FAfrcas &t 39 TareeT AT T 9dT ToldT & aY 98 THEAT3 T
STog, U STee YTl H Hee I Heohell &, clieh, 3T REUT & Fec 8ol & Igel
3UOR YT Y Heh

AT H IUAR & T H d-RAfehcHen! T el Tehdl §2

e 3Taeht E-FAfehcar AaT3it 1 Teh g Sd-Rfehcae & fav srganfed fohar mam ar 3R
39 3191 & TR Y Feel=ll d1gd 8, Al 3TUhT Ferelel T I ol o forw Teh o
TorG=T G191 | 379 & FITEIehOT oh 3T & |1 Y§ T Denti-Cal &l fstel & ToIT 370 AT
& Rfrcae # &1 Denti-Cal TRt 8ft arehr At Aar3tt & fow 3mash Av ea-RfFcas A 73
FHodl STRY |

RERIE R CE IR NG ETGI

H Denti-Cal ca-RAfecaes & a1y HelTehTd FE TT FE?

HellehTd T et o foIv & fafecaeh F PRI H T Y| ed-Afhcas it arv &k 3ma
Medi-Cal €@RT seR g 3R c-Rifhcds & Ig YiSe itel & T ¢ foh a& Denti-Cal &d-
TaIfehcdeh &1 39 3TIehT HelTehld el H FHeg Sl S8 &, dl TSC Y Slel Y|

o & ea-Tafehcde & I ST, Al HSY AT ol 3771 T ST 82

379T BIC 31X Teh et HTSET ol 31TU oI STSaR l IS d AT I ST 1S | Teleh
STl o ATHE! H, TS dTeleh ATAT-TIdT T BIC 18T [HelT g, af ITdT &l T diel oh
fore arerer FAFIRET e 1 3T foma ST FehdT & | A 319 918 #1$ 315 G- Fafehear
FAS g, dl 319 &g Rfhcass 1 e@ & fAIT g FTASRT 319« AT 17|

A &d-Rafhcsen & U fohcfell SR ST =g w?

TIEY el 3R AL, THIY TAEL &I Ueh HgcdqUT 6T & | TIehT G- Tafehcden 3maehr
gareen fo 3mgen RITAT FT T e AH-31T HLdle TRT - 3H A W IAS 6 T 12
HEI | 3Tk AT THT dh3Td & fGEd & T &, 39T G- Tfehcden 0 fohdl 8 3UaR 4T
3feTdcll HATRICAT T ATTAT AT, FSAhT TR JTARTRAT 8 Hebell & |
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

e et A fAdT &7 & TR Hefrerral & &ra 7 $ig ITcITRI Sod-FHEIT a1
RENTAAT cUea I 8, Y FETAT o [T 39 Ef HIATelT T hict Y| TG T FHg H
e @l § AT &S BT T 8, A i 39+ G- Fafeheqes &I il |

AR T I gd-MAfhcden o IRT el ST AMRT?

ST 3T9ehT I<AT Yg T &Td ToiehTel AT 3HHT UgolT SledcaT I, ST 37 Ugor 8T, dl 319 g &l
- Tafehcseh & TE ST dTig T | 39e1 Ggell HelTehld o dTe, 3T TTd & g B¢ Helel &
q7eToT 3R Felifaier (@wrs) Afed ea-Fafecar s gt anfgw| 3T Denti-Cal dsHTSE 9
st 3 0-3 Seof 3M3eT (Beneficiary Ages 0-3 Dental Outreach) SRR & 31f8rh

SR 9T & ehd o https://www.denti-cal.ca.gov/Beneficiaries/Denti-

Cal/Beneficiary Flyers Brochures/

Medi-Cal, THT fotaRes ga-Rafshcar aansit & forw AR & are ga-Rifhrcas T
(American Association of Pediatric Dentists) &hT Hﬂ?@HWﬂW?ﬁHW% ST
HTUHIer STdl &l TaTe T ST Fehell & | [T EAELT SEHTS HTGRISHATIHT AT HAY AT
HAITH 3TETd Tl S & [a i@l Jeh T Far3it 3R/ THT-HAT3T 61 3MaTHr &1
Tehcll & | 31T U AT Gd-Tdfchedeh HTUeh ST i TIdReh HAT3T o folT Tt 3T
31T e e

3R HY IS T EAT g oY T gram?

frafAa samaR get & g1, 3= &d-fafeheash T Tt 3R 379e TAEAT IdT¢ | I 3mT
379 SI-RAfFcTes I TS e F 3TAY §, O ed-Rfercar e@arsr & ggraar & fov
HIHAIR O YR GoIg 8 Tof ATH 5 FoF deh TSC T et Y|

IfE 39T HIR-ABRT Tl & dIE TR & [ATehcdT JaT31T T TTLThdT g, ar JTaeh!
Y Ed-RAfFcHs & HRIFR AT & 91¢ 3cc¥ &t arel TG2r I AGRT &1 ITeled em
IIRT| Ife 3T 319t &d-Fafercar raTer & Tudh S1gT e 9T & a1 IfE 3T9eRT Denti-Cal
gd-Rfrcas A8 §, af T@HTT UTed et & fIT Rsheds 3mardsrelld eR & S1T|
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

"RIfehcdT TaTHaT &1 FT 37T §?

FRAfRcar 3TaeTSRdT & H1T 37 Aldes ¥ &, oqer sea#dATe I8 utiRda & & forv far
ST & o T sha Rl QaTT, A1a@TiAeh 7 & AT AT AT eI HTelehl & IR ald,
AYST 3R FERIh 131 & 3TN & [T hat A3 1 3aeger 3R 37T § a1 7|
378 SR & ToIT I8 28 W G- Tafehed fg@t AR 3w gRemI3i o S|

IR H gEY TF Yo =T dTgel QFITWE’MT?

Ife 39 T & IToRAT AT Aed 8, Toraeh forw 3mdent &d-RAifecaes srgar ¢ & 3ma
RIfehcaT 3T & folT Qa7 AT 3T 91T &, dl 37T 3ol &of ITAR TR GET I ATl
Fehd 81 TSC & 9 Y 3R T gaN &a-Rfhcash &l @il # Aeg A

Denti-Cal H31 fohdll 313 gd-Rifehcaer & &a-Tfhear wiieTor #ae & fov
&1 &g T 87

39T Denti-Cal & "STeT TI&TUT HAThI T FeeAT" T Tl 1 Hebell o, ToTEH TR &l
TRIETOT HelTehlcl H SiTel & foIT gl ST 8| T VT el ol &3 T4 Y| Ig FeA1iad

Y & T 3MTIhT TR & FHAThI oI T IS § o T 3Tk e e fehedieh GaRT 3RIfed
3UAR T TTARI0T & foIw TR forar S ganar &

HelTehIcl SIaTeTdT 15 TAETE ceh Tolall | Sirel et ael &d-Tfehceh SaRT #is ad-fafecar
foram eTeT 1€t shr SITwaft| 3Tden! 38 Hellehrcl & ToIT fohdlY 38 ohT 37Tl et hT TG eheTl
T8l & | Teh IR ST FHeAThId &1 STTcll &, Al ad-Tafehedeh, Denti-Cal &1 aT9d Teh RUIE S|
=g NOIE &1 39T g fFUTRT aer & fIT Ueh 3Uaor & 9 foham Sreer o Jarsit &1
3eTAT &Y STl =IRT AT FoTehR X T STt =R |

I 3T SIRUT 7ET &7 I 8, Y FOAT HAThIeT U HA U F Al ool Igel TSC 1 hiel |
& T FelTehtel # g 3T Hehel 3 Denti-Cal 3T FRIT 8T hd, A AT Har3it @
SoThR fohdT ST ThdT & |

T H TG o TV TgT Hos AgeaquoT Jieberdi &1 18 ¢
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

o 379l FATHIA & T FAT IR AT AT 3T & & TET &, T 3T Feehred
SIIRT dF T IS Thell 8

o I IR HeTHId FIAA SATare & Haer A 8, 3R 379 Ea-FAfhedeh o a7v ajdi
ohT 3TTRIET TohaT &, Y HeATohTcl H 31 STcll 3l oTT Toleg 31T acidTel H S @ ¢ |

o IS 3T TSC &Y Shiel FIA g, A PIel IS TAT I F faAdel g0 I R TIT
"Sra#" S|

o  FHATTT T PleT e shaol A2 & foIT &Y I F el fomam s=ar g1 fandly 3
g2+ o felT Denti-Cal TSC &l &hiel &Y |

o ST X TGT G- Tfehedieh 8 ST R Tl it & WETH Ig1 g foh 3TaT 3eTerd
R T AT {137 &t FH & & SIweety a1 |

3R H{3 EI-TafhcHen T Hellehlcl TE el § ol T glam?

& 3T FHeATehlcl TR 8T 3T Hehel 8, AT S & el oh Tl gl @ &1 I7 ToTceir STed! &1 |eh,
ca-Rfrcas & FRITET & FF A FH T &7 Uge hid | ed-Rfhcds HraTerT 3maehr
HelTehTcl I T & TAETRE et H 3T HEIAT X Hehell ¢ |

hrRIfeTar AT T & STE 81 IR A & RAfehear Y S g, off 41 gram?

HiPIfaT HAT § T FS AT A Medi-Cal T Rfehcde Hise 81 319 g1 WaATact &t
o fordl i Medi-Cal &-Rafehcaes & shaRd - Tfhedm aTT 9red & Hevel ¢ |

3T Tt & 3relrar 31 Tl T --a1gY hr Aar3it & forw qd wrfereor &
JTALTHAT GBIt § | 3TT TEIIT o foIT TSC I el T Tehd & | 3T IMUTAHRTeNT TAT3T
OIS, [STeTeT 3TIhT e1ST AT ATFEDT H ITTATS H 7T PIAT ST HTALTD BT &, S
STEX T 315 Gd-FAfehcar Aar3it I Medi-Cal EaRT &aR sg! [T ST ¢ |
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

cd-Rafercar Aarstt i orera
T {S 39 G- RAfhear c@sirel & fAT o o sl gar g2

Medi-Cal el WM & oreil & grak & enfier YaTv 3mueh fT a9 de ¢ wAg! gIdl, i dh
o 31T9h ITH ofTeTd TTSIGRY o AT Medi-Cal ast o g1 3119, 379! 7T Medi-Cal
ATATeh=T Yehe o AT T " My Medi-Cal " GiEcehT (F. 68) # 3= ST HTSIGRT o IR
STt Hehel § | 31T 38 YTECTehT ohl T6T & & THAH X Hehl ¢
http://www.dhcs.ca.gov/Pages/myMedi-Cal.aspx

39 &d-fafehcaeh garT Ig YiSe el & dle; o 3T Medi-Cal &d-Rifshear damsit & faw
QI g, & Afheash dhael IRl AR AT & forw 7 TR & forelr o Hg-sfoTant am
I o TEQ T $ITATST et & TIT hg Tehll 8| TR el - M fehedieh IR 37 Jar3it &1
Yeh Yl Hehell &, Ffe MU= 38 3TAR T =T 8, ST Medi-Cal HIITH SaRT e =TE1 & AT
39 21 G I 3EY 3 36 & &, 3K e ufsis 3R @) e &

Tg- 31T T g2

%S Medi-Cal HaT3il # Teh BIT G-I 81T & | &l Mifohcdeh JTTehT Fellehld TX IS 8
TE-373TclTeT Teha HIMM| AT Tg- 31Tl HARTGS oW |

Medi-Cal §g-33rdlTel ATGS

a’g-
HE-S[ITTeT & 3refler Jarw $aTcATeT I i T

AeH
TITAhTelleT H&T H YeTeT Y SATeT aTell $5.00 1. 18 aY IT3HA A AT &
IR-3raTaFTT A9TT: gl
ﬂ'{maaasﬂaﬂa@rqmqm%ﬂ?ﬁ 5 efaEaT & ekie 3K yEa &
ar fo@s 7R e & Tgd Fr I 7R o T T SWTE SIS

3TaeTHdT , Totetent, afe qa . o

e a1 3uarR & AT ST, ar 3r9erar . ‘q‘ouua’r{—qu-wﬁ-aﬁ%
T F7cg 81 Fehell §1" Teh JHTITCThTolleT (37T, FIer ATRTaT e
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

Medi-Cal a's'-aiwamama"s'

ag’-
HE-SITTe & 3refler Jarw $aTcTeT Yok { T
qeH
A I YTl ST STTeT aTel) VY YaTU Te- HEGIT STHT Feg) |
AT & T ¢ 4. AFDC-UTeleh STHTS 3 1S oY
S|
5. g o7 Tar foas o g
T AT $10 AT 3H HA |
qrd-eft Fare: 1. 18 ¥ I 3HY HH AT &
Rifhcas, 3eAes, Fifaes, $1.00 |
mlwiaia;‘“'ﬁ”ga'a'si" 2. ITHIGEAT & et IR vEa &
Fafercan, erea-fafercar &g, 3/eaare ar ey A o AT
fFerferen ot agdr 9l i RAifercar -
3 dar- R 3. O T S TAR2T hogs H &
(3TETTS, SHerel AT Glaem,
HqETAAT ST heg) |
4. AFDC-UTelh ¢TI H Fis &Y
S|
5. @IS 8 Jar foass fow wars
T AT $10 AT 3HA HA |
T & E: $1.00 | 39 IArerg Tell, AT €Y 65 I AT
Ik caT Jear a1 Rither | 389 3118 MY & Tied |

T g1 AT # 379 HAThT T 1S 3R TE- ATl & Y T5?

e 3T 3T HlTehTd TR TG-$ITcTeT 37eT 16T R Hebdl ¢, dl Medi-Cal Ed-Tafhcas

3T 3YAR el  SAPR el X HhdT| Tg SETT AT & BFH T el T 8
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

3R Aol T AT & FIT T T T, TSHRT AT hdatl AR FAT 377aRTh
Ter 2, ar & a1 &2
319t T 7 #Hee o faIw TSC & ahiet vl | Al 39 Qoeh TorT aram T, AT Ffe 3T Uel

& g & forw sferaret o am, S 319 WeTIdT #15 & 3TUR W) Medi-Cal SaITH
ST &, Y §H 31T U=TaTET et H A Y Thd ¢

3R A T AT o TIT 797ceT R feam, TorarehT $79Tcet hdell AR fIT 3Taedeh
Ter AT ar & Fa1 HE?
31oatt TEA 7 #Heg o fIT TSC & shiet ol | Al 3O oeh Torm aram &1, I Oy & gishar

o ToIT 37aTcTTaT TohaT T, il 31Tk FETICT 1S o 3MUR TR Medi-Cal HYaITs &7 o187 8, dl 65
3TTIeRT YAaTIT et & Heg FT gohd & |

3R A - FRfeheden & ool 31T ST o /=12

Y Tgel, 3! G- T fehcdT SHhIATerT 7 Flel el AT 3N 370 YS=1T AT foh 3egiat
39T TSl AT AT §1 & FrATHT THRT I SIREIT 9T 3R SHHT HROT 94103 foh I
T AT FHlel & THT AT &g 1§ & | 3aTe0T o foI, AT 379 Urd AT feed &y
g, d 589 ugd foh §d-Rfhcdeh 39aR & fAT Denti-Cal @ 31T ¥el & foIT &g, 3Mmdet
3 TR T ITCATT AT G| T, e ITTehT THT 3TUR THelaT 8, St Medi-Cal a1 370
STHT GaRT e #Ig1 &, oY 3Tl 38 ITAR o Tl Ecf-Tfehedeh & $JITcTel el g1

I 3ok 378 ot 5 IR A warrel § o 31aehT Ea-RAfheaen 3mad #RT Yo aqeT Wl 8
3IR/3T Medi-Cal foareh ferT ${arciTet &clm 8, o TSC I &hiel |

3R AR UTH SIS 31T & STAT g al FAT gIIm?

Denti-Cal &t fohdll it 3T=R T $3TcATeT it o FIT hgal A Tl 39 & Faifehcaen
39 3T &d STAT Tl HSTAT 81| Medi-Cal SToT WYIITH, 37 TR HAshAT,
TRICARE (CHAMPUS) a1 HTAeht o H3TTa T 31 &d-Rfheam Siar & Areasr @ 3mash!
STCT 81t aTel ol 8T 18T T $7TCTeT STET hicll &1 Medi-Cal o T&cl Tl &l 378 shats
37T 3 Ay & fow AreafAs g
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

e 319 O QAT IS 31 STt AT 8, S 3H AT & ToIT 3911 g1 e, ST Denti-Cal
aRT a8, 3 Denti-Cal G@RT 3eT T STTet ATelT AR A & T IS FT &, Al TR
- Fafahceen el ot $1aTeiTeT of o1 1S TRY & TAT Denti-Cal I ETaT A13fY | JHTIHT E-
RIfehcae 3TIeR! Denti-Cal Z@RT Fax fohT 1T Rl 8 3T o fIT $7arcTeT itet & forw
oT61 &g el |

3R A T M6 eT 8, ot # Ea-Fafcwd & FriTer 7 38 31 FhdT §7

Medi-Cal, ffehca, AT flieh Taree, aefrel geraf & gaiar, a1 &d Herehrdl & fow arge
T HeE T Hehcll &, S8 3oT HeATehldl ! Medi-Cal GIRT &al T SITelm §| arget a1 at
IR-FAfRcar aRagsr (NMT) g GerdT & I1 IR-3maTdenTellsl fafehcar aRdget (NEMT) | 319
NMT &7 392NT e ¢ X Hehel &, ST 3MTh! I<f arelt gard a1 FRafrear smafcar ar sueor
oTTe T S |

& 3T R, T, ¢oT I EFAT & ITAT Y Tehdl &, eliched I HeATehTdl & ToIT hig HART e
g, df NMT Qa3 &hr cIa€T 1 37 Gohal &

o e 3T Medi-Cal TAELT ANST=TT H ATHIR 8, 3T IR H SATTRRY & foIT 379 TolleT
T iel Y foh NMT HaT3iT T & 1o HL|
o IfE 3T Medi-Cal TaTELT AST=AT H ATHIfohd Aol &, df 37T [AeT FRT T Thd &
o IggT & forw foh a1 I NMT fhr Fart Iret H 3T9hr FAge T Tohd o, 3Tl
FI3ET & Medi-Cal AT ST Hicl P
o 13ellg 2018 & e, Medi-Cal T 3eJAfed TRagT FeTdTiT Y ARIher T, Sit
NMT FaRY & Hehdl 8 31TIhT HARY Y STGEAT il & ToIT 3eTATTeT Terem &
Y9 et T TALISHAT 8191, IAT 3T 379 TATELT AT & WETdT bl il hl Hehl
g 31X 39 &7 H Teh TRagel YTl & SR # IS Fehel ¢ |

Medi-Cal, T& T8R0T & ATETH &, 319 SieeX AT &d-Rifhcden gart e, Ffecar
3TTIRIHAT & TR U T ITHITIAT &Y NEMT JdTT HeTeT hdaT g
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

I 3muent 3r9eh T & fore ven ey, fafrear arger 1 3maegenrdr 8, aF 319 &a-
fafercHes 1 ITT| ag NEMT &1 3HTST Y Hehell AT Hehell &, S SElelad de, 3 dlell Jef,
TFeld IT a1 IRAeT | IRageT TR & faIT, el eX & - Rafecar 3 Rifscar
HelTehIcl ST & FIT NEMT &l HETIcT ST 3R1E oA & fIT TSC Y il Y, AT 379
Siaex AT &a-Tafhcaes & @ H{| IRage F 3T shdel Medi-Cal ERT HART HTG2TH
Fafercar a1 ga-fafercar dansit & urca Fa & fore fFar s awar g

HeITehIc & Tgel TSiciell STedl &1 Teh HaRT o foIT qoeil FioARed Y| Iie ATl o}
HelTehIcl BIcil Tgall &, ol HTIehT &l- T fehcdeh IT SieFeX HTdT HATHIC I Hal i & fow
HTAH IRAE T 3N H Fhell &

AT NMT FeTdr3it gaRT sgafeerd FarRal & aR & 31t Siahl & faw
http://www.dhcs.ca.gov/Pages/myMedi-Cal.aspx 93 STT|

T B9 Afe; A oot AT Sleled 7 AT §?

I 3ATIRT Fefol AT Sieled hY TATITC &, AT §H AR TTY TSI o ATCIH ¥ 1-800-735-
2922 W HHAAR W YehdR oIg 8 o1 W ATH 5 &l eh hicl Y| 3w ol Tl ¥,
3MTaRTeh HGRACT UTCcl el oh feTT Hor 711 W HfAhiferar Rer dar TDD/TTY TR Fiet Y|
3R ATl fadst (ASL) 37eTaTe HaTU Slefel SART Felel hl ST & | T ohl [T

I THT, O] AT TR 3T HIdTT:

o Ed Hahd 1 fafy

o  HATRId H IRIAH IR FaTfead qeg

o  HATHIT TR (3eTeI0T & forw: "ed-Rfhcar Helrenrd, e -Rfhcar Felrerd,
R, 3T

o ASL JaT3iT FI ITTIHAT aTel STTFd T AT IR 3Tk ATt Fr 3mS3T

o  HRATIT T IdT 3 BieT sTa

o FHRATAT H GUeh TTFT T ATH
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HfarmIfear Medi-Cal & daT STsTet feRor-giedenr

3O ¥ e & o T BT

58 GiEcehl 3R 37T HAgca T WA &l 93 fUie, faedmie shegex f$&h (CD) Fawut 3R
TSI IfFd & fIT HISACSY 7 3UTs FIAT SATTIT| dohiods YIRal & o a1 39
qEcTehT AT 37T Denti-Cal ATHAT Y Teel & Heg o ToIT TSC Y Siel A |

1 graT Afe A h1s Rfshedy fFufa ar s swear g, s Y ferw &a-
RIfehcaT SLgeTTer T UTCe AT H el F=TcT 872
TSC T lel | TSC HIARY T VHT - FATehcdeh gael H HGg T Hehdl &, il TR

3UYR Y Goh| e, 3TaT 8, af I 319eh Afercaeh I YeTdr & TTY 3Teh SEHT i
AT ) 7 oY #cg N Tha &

ST gIaTT AT S U AR FHEAT R, S MR T Eof-Tafehesten al fe@ra
Aol T 672
§H g GIATRHT el oh ToIT &Y HIYd J4TH d & foh Denti-Cal &-Tafehcent & o

3R e Tahetiai & T IR €9 & ForoT 81 A 3T Teh GoloT &l Mafehcden &1 aa
TN F FaTH e 8, ol ST TSC Y lel Y 3R §H HTTh! FHeg |

Denti-Cal # feafaf@d & IR & RArIdl & §of et T ATHATT &

o d-Rafcar qam

o CTHTS T I0TdecT

o 3YTUR YIEIIOT e[ I HAMELT AT SohR

o  Denti-Cal WEITH & dgcl Y&TeT el Siled ATell HaT3T o 31 Tge],
TRIPRIAT & 3ET8oT:

o 3T 9 {aT, 3UIR IT &aT T8l Aol Fehcll, TTHehT 3MTehT 3TaeTehdT &

o 3 JAT I IR fhar S1ar &, T9d Rfhcgaha &7 & 319 Fai AT ST &

. mﬂﬂmﬁ%f?—mqu oIST SR AT AT
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

o 3R W WA THIT AT ST syggrR o arar

o Ga-TIfehclen HRAITET H Y HAR Gd HaT & folv 48 aqer fhw are

o  3TUSHT &d HIRATAT T WA Torel HoTar T&dT &, e 31ma AreId § o 3maenr
ST o1 et AT

319K Denti-Cal, A &d-fAfhcdsh SanrT ad1s 315 AT I TR IT AT
T &, 1 & AT T Hehell 2

3T 3MTOehT AT AT @ SR Y Feam I &, Torereh forw 3mmaeh &7 Raifehcaren o siefAtea
HE g, dl 379 - Tfehcdeh & Tueh ahd 3R IS foh o1 G- Fafeheares T & FoatersT &1
3N T T B

I Denti-Cal & {aT & SR &Y feaT 8, AT 73 H Il Telan?

7 31T9h & 3YTR ! 3EAThR AT TN fohar 3 g, aF Denti-Cal 3794 Notice of
Denti-Cal Action (Denti-Cal RaTS & =) HtaT| FAfeH H Tl STl g foh 3o
&d 3YAR I 3EARR T FAAT 4T v 3r=am om| I 39 39 FRaS & EEAT &, ar
e 38 IR F i FASRT IST HIdT & [ 39 FT - Fhd & |

3R H{S IS TR §, A6 7S o1 el A1fgU? # oeies RAshrad $Hd gl
FE?

HHEAT & aR H Gl Tgel 3791 &o-FRfehcHen @ 9T ieh o Riebrddl i STedl @ gef fohar
ST " & | HFER, &d-FAfehcaen HTaehT fAHRIT I STed! 8 &l H TohdT ¢ | TS 3T T
Jgol 39 ad-RAIfercas @ 910 A8T T IIgd & IT T - fhcden 3mahr fRsrad &t
&l el | ITHAY &, A TSC Y el &Y | Denti-Cal BisT AT fafl@d & Risprad TR Har gl

S 3T TSC T il hld &, d 3og 39T STy 3R sTH7 affe ead-Rifrcgs &1 a1d
IdTC| 3HH efAer Jar3it 3R frdT off FRas a1 AfSraar afed, 39« @erear # 1 g
Y| TSC, el o GRTeT THTIT T gl LA o [T g THT JATH 3| A Tgell el W
TSC EaRT 39T AR I AT sTg fhdT ST Hehl, AF 3TIHI Teh Blcll-31T Shicl I
ST
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

Denti-Cal &A1 94T Fg:
1-800-322-6384

TelleTFee ergmIEer (TTY):

1-800-735-2922

e 39 fAfEd RIrId T AT Foid 8, o 31T Denti-Cal ASETSE A oI18T Denti-Cal
Scof W fASRIT B (Beneficiary Medi-Cal Dental Program Complaint Form) &I
ST3eTcIS &Y Fehdl & | BIA T T Feh 38 W Hiod T W Denti-Cal T arad &si| Denti-
Cal 379 T 31T foh TG, BIHT UTCT et o UTT sholsT ﬁﬁf%mwgﬂ%l 39 Ig
IS & ToIT TSC ol 811 hict Y Hehl § Tob T ieT e § A7 8T |

st Medi-Cal SToT WIAITH fRIARICT BIA T Teh 3eT6XVT 3T I8 W & | Fg Hid Denti-
Cal d9@TSE & THTT g0 X & 9T ST FehelT 8 https://www.denti-
cal.ca.gov/Beneficiaries/Denti-Cal/ Tg BIH Shdol AT 7 3T &l

T AT QT ST, SI1] HENT AT HTARR SHlefall T 3feTdTelel il & 3R
ST, TaT, TSE F e, 311y, TereTiardr AT fefer o 3R oY AT 81 T § | T
TSl QT TeTmaT St st STy, TT, ISERT #e, 311, Teheriarar a1 folar o 3R 9T J1eY
STET AT IT 3T el dIoh T STTER oTal Xl g | IR-AgHTg AfT & TR F 310 FTeTat
o oI, T http://www.hcs.ca.gov/Pages/Language Access.aspx IR FARELY ceiTel AT
AT ST deATSC 9 S|
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HfarmIfear Medi-Cal & daT STsTet feRor-giedenr

Denti-Cal

California Medi-Cal Dental Program

NAME: DATE:
ADDRESS 1:

ADDRESS 2:

CITY: ST: ZIP:

BENEFICIARY MEDI-CAL DENTAL PROGRAM COMPLAINT FORM

Please fill in the form below and describe your questions or complaints completely. This information is
important and necessary to research and resolve your questions or complaints.

STATE OF CALIFORNIA MEDI-CAL
BENEFITS IDENTIFICATION CARD NUMBER:

TELEPHONE NUMBER: ( ) -

MESSAGE TELEPHONE NUMBER: ( )
YOUR REPRESENTATIVE (if not yourself):
NAME:

ADDRESS:
CITY: , STATE: ______ ZIP CODE:
TELEPHONE NUMBER: ( )

YOUR DENTAL PROVIDER’'S NAME:
NAME:
ADDRESS:
CITY: , STATE: ___ ZIP CODE:
TELEPHONE NUMBER: ( )

P.O Box 15539 ® Sacramento, CA 95852-0609 * (800) 322-6384

AS 2018 955 | 23



HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

Denti-Cal

California Medi-Cal Dental Program

BENEFICIARY MEDI-CAL DENTAL PROGRAM COMPLAINT FORM (PAGE 2)

TYPE OF COMPLAINT:

___ Dentist service was incomplete or unsatisfactory
_____ Clinical Screening process was unsatisfactory
_____ Other

__ Comments (Please describe your questions or complaints/ grievances completely here. Use
the reverse side of this form or additional pages if you need additional space.)

PLEASE SIGN AND DATE THIS FORM:

It may be necessary to obtain your medical records from your dental care provider. Your sighature
below authorizes release of your dental records to Denti-Cal.

SIGNATURE DATE

Return this form to: Medi-Cal Dental Program
Beneficiary Services Group
P.O. Box 15539
Sacramento, CA 95852-1539

When we receive this information, we will research your questions or complaints/grievances and
notify you of our findings. If it is necessary for you to appear for a clinical examination in order to
resolve this matter, we will notify you in writing of the date, time, and location of this appointment.

P.O Box 15539 ® Sacramento, CA 95852-0609 * (800) 322-6384
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HfhITAT Medi-Cal &cf HaT St fqaror-gfedenr

Denti-Cal

California Medi-Cal Dental Program

Notice from the Department of Managed Health Care

You may file a complaint with the California Department of Managed Health Care after
you have completed Delta’s grievance process or after you have been involved in Denti-
Cal's grievance process for 30 days. You may file a grievance with the Department
immediately in an emergency situation that is one involving severe pain and imminent
and serious threat to your health.

The California Department of Managed Health Care is responsible for regulating health
care service plans. If you have a grievance against your health plan, you should first
telephone your plan at (1-800-322-6384) and use your plan's grievance process before
contacting the Department. Utilizing this grievance procedure does not prohibit any
potential legal rights or remedies that may be available to you. If you need help with a
grievance involving an emergency, a grievance that has not been satisfactorily resolved
by your Health Plan, or a grievance that has remained unresolved for more than 30
days, you may call the Department for assistance. You may also be eligible for an
Independent Medical Review (IMR). If you are eligible for IMR, the IMR process will
provide an impartial review of medical decisions made by a Health Plan related to the
medical necessity of a proposed service or treatment, coverage decisions for treatments
that are experimental or investigational in nature and payment disputes for emergency
or urgent medical services. The Department also has a toll-free telephone number (1-
888-HMO-2219) and a TDD line (1-877-688-9891) for the hearing and speech impaired.
The Department's Internet Web site (http://www.hmohelp.ca.qov) has complaint
forms, IMR application forms and instructions online.

IMR has limited application to your dental program. You may request IMR only if your
dental claim concerns a life-threatening or seriously debilitating condition(s) and is
denied or modified because it was deemed an experimental procedure.

B-GRV-FRM-034.A

P.O Box 15539 * Sacramento, CA 95852-0609 * (800) 322-6384
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Correspondence Specialist
c/o Delta Dental of California
P.O. Box 15539

Sacramento, CA 95852-1539
1-800-322-6384

e
FIRFT F) AR SATAPRI TF Igde FT Tl T &
1353 137 B 34} AT FATeA? Syl I HefeT 81

Denti-Cal 31T g@RT YeTeT I STToY qTell ST T TRET & v afdag &1 3=epd g
T Fh<TehUT hl kot b TIT, 2T FEIShdT ol §e1TU W & foIT, 31T ST RT & 3/d
39NET hl FIATRE et o foIT, Denti-Cal F §HAR GIRT Tehd T STTet dTell SHTeTehRT &

TR & foT 3uggerd AmiRe 31 geerhr afhard wenfad & ars &)

AS 2018 955 | 35



